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1. Ob6uue noioxeHus

1.1 HacTosmuM  JOKYMEHTOM  yCTaHaBIMBaeTcs MOPANOK  B3aUMOJIEHCTBUS
TexHudeckux cnyx6 Mcnomuurens (manee McmonHuMTeNb) M TEXHUYECKMX CIYXKO
[Tonyuarens (manee Ilomyuarens), MOPSAOK 3CKanalMy IPH YCTPaHEHHH MpodiieM c
yCIyraMmu CBSA3HU B pamKax ['ocyiapcTBEHHOI'O KOHTpaKTa Ne
0173100007519000040_144316.

1.2 CocTaB, TEXHHMYECKUE XapakTEPUCTUKU U MapaMeTpbl YCAYyr OIIpeJIelIeHbl B
COOTBETCTBYIONIEM ['OCylapCcTBEHHOM KOHTpakTe M TexHHW4ecKkoM 3allaHuK, KOTOpoe
BJIAETCS NPUIIOXEHUEM K ['ocy1apcTBEHHOMY KOHTPaKTY.

1.3 CTopoHbl OOMeHHMBAIOTCS Bceil HeoOxomuMol MHGOpMalMed s peanu3auyy
KOHCTPYKTHBHOTO B3aMMOJEHCTBUA, B paMKax oOOecrnedYeHus IapaHTHPOBAHHOI'O
KayecTBa yCIyT.

2. KOHTaKThl TEXHHYECKUX CTYX O 11 B3aUMOJEHCTBUA

B3aumoneicTsue o BOIIpOCaM obecrieyeHus HecniepeboifHOrO
dbynxunonuposanus IlosryuaTens OCYIIECTBIAETCS MEXTY TEXHUYECKUMH CiykOamu
[Tonyuarens wu HWcmomHurens, KOHTakThl KOTOPBIX YKasaHbl B n2.1 u n22
COOTBETCTBEHHO.

2.1KownTakTts! [lonygarens
OTBeTCTBEHHBIH Tenedgon e-mail

Cneuuanuct mo pabore c
| TEXHUYECKUMHU MpeTeH3UIMU
(cMeHHBIN) HampaBiieHus 1o pabore
C TEXHUYECKUMHU MTPETEH3UAMHU

2.2 KonTaktel Ucnionuurens

OTBeTCTBeHHBIH Tenedon e-mail
Cneumamuct mno  padore  c| 8-800-302-32-31 espd_ce@rt.ru
TEXHUYECKAMH NIPEeTEH3UAMH

(cMeHHBII) HarpaBleHud 110 padoTe
C TEXHHYECKUMH MTPETEH3UAMM

2.3 Baaumopneiicteie CTopoH ocyiecTBiseTcs pexume «24x7» (24 qaca B CyTKH,
7 nHeit B Henemo, 365(6) aHel B romy), ¢ UCNOIb30BAHUEM UMEIOLIUXCS CPENICTB CBSA3M:
TeedOH, 3NeKTPOHHAs 1104Ta, COTTACHO KOHTAKTHOH HH(OpMALHH, MpeoCcTaBIeHHOM
CropoHaMu Ipyr ApYTy.

2.4 Tlomyuatens cAaeT 3asBKH Ha HEUCTIPABHOCTH VICTIOTHUTEIO.

[Mocne mpoBeleHUs NMEPBUYHON MMATHOCTHKU VICTIONHUTENb OTKPbIBACT TT un
coobmaet HoMep [lonyuaremso.



2.5 CropoHbl CBOEBPEMEHHO MPENOCTABIAIOT APYr ApYry HHGOpManuio 00
M3MEHEHHH KOHTAKTHBIX [I@HHBIX OMNEPATHUBHBIX CITYXKO, @ TaK)Ke KOHTAKTHBIE JaHHbIE
PYKOBOJZICTBA TeXHHUYECKHX nojpa3aeneHuii CTOpoH.

3. [lopsimok B3auMOAEHCTBUA CTOPOH

3.1 UcnionHuTenb 00s13aH MPUHUMATh U perUCTpUpoBaTh oopattenus Ilonyyatens,
CBsI3aHHbIE C BbIABIEHHEM MpobieM Ha KaHantax [lomyuarens.

3.2 O6pamenus ot [lonyuyarenb perucrpupytorcs B 0ase  JaHHBIX
ABTOMATU3UPOBAHHOM CHCTEMBI YIIpaBieHus MpobieMaMu. 3anuch, copMUpOBaHHas B
0aze maHHBIX, HASHTHQUIMPYeMas ee HOMepoM, HocuT Ha3BaHue Trouble Ticket (nanee
TT).

3.3 Tloayyarenb mnpu oOpailleHMH K VICIIONHMUTEN0 mepenaer CooOlIEHUE,
coJepiKallee Ciaeayrolue CBeIeHus: :

- Ha3zBanue xomnanuu

- Yuukaneublii uaentuduxatop [omyuarens, ykasaHHbl} B aKTe IIPHEMKH

- I'eorpadmueckuii Anpec O6bekra Ilomyuatens;

- [TonpoOHoe onucanue MpoOIeMBI:

- 1aTa ¥ BpeMsl BOBHUKHOBEHUS MPoOIeMBbl,

- KPUTHYHOCTB NPOOIEMBI (HEAOCTYTTHOCTh WK YXY/IIIeHHE KauyecTBa);

- PesynbraTel nepBUYHON AMArHOCTHKM (ping, trace) ¢ ykasaHueMm [P-aapeca
obopynosanus [lonb3oBaresns (IpYU UX HATUYUK);

- ®HO u xoHTaKTHBIE AaHHble rpeacTaBuTess [ToayyaTens Ha oObekTe;

- 10 BO3MOXXHOCTH - HallHME JNICKTPONUTaHHA:

- B nomewennu [lonyqarens;

- Ha OKOHeuHoM obopynosanuu [lonyuarens; ]

- M0 BO3MOYKHOCTH, MH(OPMAILMIO O BHEIIHeW WHAMKAILMK Ha 00OpYJAOBaHUU
Ucnonnurens u [lonyuarens.

- 110 BO3MOXHOCTH, MH(DOPMALIMIO 0 Tiepe3arpy3ke odopynosanus Mcnonuurens u
[Tonyuarens.

3.4 WcnonHuTeNb perucTpupyeT npodjiemMy W B TeUYeHHE 15 MHHYT ¢ MOMEHTA
obpautenus [Tonyqarens coobmaet [Tomyuatento Homep 3apeructpupoBansoro TT.

3.5 Tlepron HeIOCTYMHOCTH YCIIYyTH WIIH YXYALLICHUS Ka4eCTBa YCIyI' HAYHHACTCS
¢ moMeHTa obpaiuenus [lonygarens k Mcnonuurento.

3.6 [locne peructpauuu TT UcnonHuTE T MPOBOIUT NPOBEPKY 10 OCTYMHBIIEMY
obpauenuto. Ilo pesynbratam mnpoeneHHoO# npoepku Mcnonnurens uHdopmupyet
[Tonyuatens.

3.7 B cinyyae HeoOXOAMMOCTU BOCCTaHOBJIEHHS KaOelbHOH HHGPACTPYKTYpbI
HOpPMaTHBHbIE CPOKH pelleHMs] MHUM/AeHTa 48 4acoB.

3.7.1 B cnyyae He0OX0AMMOCTH 3aMeHbl 000PY/I0BAHHUS:

3.7.1.1 Jlna oGopynoBaHHs pacloIO)KEHHOTO Ha IUIOLIAKaX HMCIIOIHUTENs
HOPMAaTHBHbBIH CPOK pelieHHs HHIUAEHTa 48 4acoB.

3.7.1.2 Jlna obopynoBaHMs paclONOKEHHOr0 Ha IUIOMIAAKAX MOaydaTes
HOPMATUBHBIN CPOK pelleHus HHLKUeHTa 2 padouuXx JIHs, IPU OpraHu3alky J0CTyTa cOo
croponsl [Tonyuarens.
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3.7.1.3 Jlns OOBEKTOB, pacnonomeﬁﬂbix B TPYQHOJAOCTYITHBIX HACEJIEHHBIX
MyHKTaX (TpYJHOMOCTYMHBIH HACeNeHHBII MyHKT - 9TO HAaCENEHHbIH NYHKT, KOTOPBIH B
CHJTy TOTO/IHBIX, MPHPOHBIX, TEXHOIEHHbIX 1 HHBIX 00CTOSTENBCTB M (MJIH) OTCYTCTBHS
371€MEHTOB HH(PPACTPYKTYpPhl CTAHOBUTCS HENOCTYITHBIM HUJIH TPYJHOAOCTHKHUMBIM LIS
TPaHCIIOPTHBIX CPEICTB) CPOK peLICHHs HHIIMICHTA 7 pabo4ux THEN.

3.8 B ciyuae He 0OGHapyKeHHUs MpoOIeMbI B 30HE OTBETCTBEHHOCTH Wcrnonuurens,
MCITOTHUTEI b 3aNpalliBaeT JOMOJIHUTEIbHYIO IHATHOCTHKY npo6uems! y [TomyuaTess.

3.9 Wcnonuurtens mnepesoaut TT B 30HY OTBETCTBEHHOCTH [Tonyuarens
(ITpuocTaHaBIMBaeT) B CIyYasX:

B xoze ycrpanenus TT npu HeoOXOAMMOCTH oGecrieyeHus JO0CTyIIa Ha OOBEKT
[Tonyuarens,

B xome ycrpaHenus TT npu HE0OXOAMMOCTH 3ampoca K [Tonygareno o
JOTIONTHUTE/IBHOM ~ TTpOBepKe  pabOTOCTIOCOOHOCTH  CHCTEM KHU3HeoOecreYeHus
000pymoBaHUA (DJEKTPONUTAHKE, KOHAMIMOHUpoBaHKe) Ha obbekre ITomyuarens B
ciiydae OTCYTCTBHsSl IMOOOHOW HH(OPMALMK [pH CHAHe TT WcnonHUTENO WM
[OSIBIEHMH  JOTIONHUTEIBHBIX ~OOOCHOBAHHBIX MMOJO3PEHMH Ha 3Ty NPUYHHY
HepabOTOCIIOCOOHOCTH yCIIyTH B paMKax JIOKalu3aliu TT:

B xome ycrpadenuss TT mpu HeoOXOIMMOCTA 3ampoca K [TomyuaTtenss Ha
MpoBeJeHHe JOMOJHUTEIBHOH IMarHOCTHKH Ha obopynosanuu Ilonyuarens i
nokanuzauuy npuarHel TT;

[lo pesympTaTaM JOKaluW3alU¥ M YCTPaHCHHA TT, xoraa COBMECTHBIMU
NelicTBUSAMM BBISIBIIEH (aKT MPUYHHBI IPOOIEMBI B 30HE OTBETCTBEHHOCTH ITonyuarens.

TT npoBoaMTCS B 30HY OTBeTCTBeHHOCTH Ilojydaress TONBKO MpPH YCIOBUH
[pEeOCTABIEHHs ~ APryMEHTHPOBAHHBIX  JIOKA3aTeNbCTB  OTCYTCTBHA npoGieM
(AMarHOCTUKH) cO cTOpoHbI McnomHUTEN.

W13 neproja HeIOCTYITHOCTH yCIyTd B TT uau BpeMeHH peleHus npodiembl 17
TT ¢ yxyauleHHeM KayecTBa BBIYHTACTCA BpeMs HAXOKACHHA TT B 30HE
oTtBeTcTBeHHOCTH [lomyuarens.

[lo pe3ynbTaTaM JOKalW3alWH W YCTpaHCHHA TT, Korma COBMECTHBIMH
neiictBusMU CTOPOH BbIABIeH (KT MPUYUHBI MPOONEMBI B 30HE OTBETCTBEHHOCTH
[lonyuaTens, CYMTAIOTCS TMOJHOCTBIO B 30HE OTBETCTBEHHOCTH [Tonyuarenss v He
YYacTBYIOT B Ja/IbHENILICH CBEPKE TPOCTOCB.

3.10 HeucrpaBHOCTb CUMTaeTCs YCTPAHEHHOH, Koraa Ycnyra roroBa K
JKcIUlyaTaMd M e€  IKCIUIyaTallMOHHbIE  XapaKTCpHUCTHKH COOTBETCTBYIOT
rapaHTHpOBaHHBIM McrionHuTeIeM napamMeTpaM.

341 BpemeHeM BOCCTaHOBJIEHHS TapaMeTPoOB YCIyrH CHHTACTCA BpeMs
(haKTHUECKOTO BOCCTAHOB/IEHHS IKCILTYaTallMOHHBIX XapaKTepHCTHK yCTyrH.

3.12 VYcTpaHMB HEUCNPaBHOCTb, MCrOMHMTEND  HANpPaBICT NMUCBMEHHOE
yBesloMyieHHe 00 yCTpaHeHHH HEHCIIPaBHOCTH Ha 371eKTPOHHBIH aJpec OTBETCTBEHHOIO
smua [Monydatens, (nauuuatopa TT) ¢ ykasaHHeM:

- nomepa TT;

- MPUYHHBI HEMCTIPABHOCTH U MPEANPUHSTEIX JIeCTBUH,

- 30Hbl OTBETCTBEHHOCTH;




- BPEMEHH BOCCTAaHOBIICHHSI. :

JlanHast uH(opmarms MoxeT GbITh HampasiieHa [lomyuaTenno Kak OT COTpyIHHKA
Hcnonuurens, Tak 1 B aBTOMAaTHYECKOM pekuMe MpH 3aBepuieHuu pabotsl Hagy TT ot
CMCTEMbl ~pEruCTpallud  oOpaleHuil McrnonHuWTeNs 1O KOHTAaKTHBIM  JAHHBIM
[Tonyyatento, ykazaHubIM B 11.2.

3.13 B teuenne 24 4acoB ¢ MOMEHTA MOJIy4€eHUs YBEJOMIIEHHs 06 yCTpaHeHHH
HEHCIIPaBHOCTH OTBETCTBEHHBIN cOTpyAHUK [lonyyaTens, yka3aHHbIN B 11.2 HACTOSIIETO
PernamenTa, mnpejocTaBnser MOATBEP)KAEHHE YCTPAHEHHS HEHCIIPABHOCTH IIyTeM
OTNpPAaBKU COODIUEHHUS HA IEKTPOHHBIN axpec McnonuuTens, yka3aHHBIH B yHKTE 1.2,
UK nHbopMupyeT MCHoNHUTeNs 0 MpHYHHAX OTKAa3a B MOATBEPKICHHH YCTPaHEHHS
HeucnpaBHOCTU. B ciyuae He npenocrasnenus [lonyuatenem noaTBepskIeHHST MU
OTKasa B MOATBEPXKACHUH YCTPaHEHHs] HEHCIIPABHOCTH B TeyeHHe 24 4acoB ¢ MOMEHTa
uHpopmupoBanus  IMonydarens  McnonsumTeneM,  HEHCNPABHOCTh  CUMTAETCH
YCTPaHEeHHOH MO YMOJIYaHHMIO.

3.14 Kaxnas u3 CTOpoH MMeeT mpaBo B 11060 MOMEHT OBPAaTHTBCA K APYroii
CTopoHe 32 NOMOIIBIO B MPOBEACHWH [MArHOCTHYECKHX pabOT M 3a r06oif
uHpopMaLKeH, HeoOXoaUMOMH 115t 5 HEKTHBHOTO pelieHHs TPOBIEeMEL.

3.15 Tlpu obpamennn onHoit u3 CtopoH k apyroii CTOpOHe 3a TOMOLIBIO B
MPOBEICHHH NHATHOCTUYECKUX PadOT M 3a moboii uHbopMaLuel, HeoOXoauMoit s
d(pexTnBHOrO pelieHns npodnemel, CTOPOHA, MOJNyYHBIIAS 3anpoc, o00s3aHa
NpPCANPHHATE BCE BO3MOXKHBIE JICHCTBUS, COIJIACHO 3alpoCy MM OTBETHTH
ApryMCHTHPOBAHHBIM OTKa30M, C YyKa3aHWEM [PUYMH, [0 KOTOPLIM JeHCTBUS
BBITTOJIHEHBI OBITH HE MOT'YT.

4. llopsiioKk OmoBeIleHHs/COorIacoBaH sl IPUOCTAHOBKH OKa3aHus Y cayr ans
nposeenus McronHurenem niaHoBo-npopuiakTuueckux u6o aBapHitHo-
BOCCTAHOBHUTENBHBIX paboT

4.1 MHcnonuwtens npu NpoBefEHHWM MIAaHOBO-NPOGUIAKTHYECKHX pabor,
CBA3AHHBIX C NIEPEPbIBOM B OKa3aHMsl Y ciyr, onoselaeT [Tosyyartens He MeHee 4eM 33 3
(Tpu) paGo4mx /iHs 10 Hauama NpoBeeH s paboT, cooBIas [PH TOM:

- IPUYHHY [POBEeHHUs padoT;

- BpeMs Havyajla ¥ OKOHYaHHs pabor;

- ®.1.0. nvua, HanpaBMBILETO COODIIEHHE.

4.2 B cmyyae, eci 1o uictedenuu | pabouero aus nocie OTIIPaBKU YBEIOMJIEHHUSI
Ha [IPOBEJEHUE PEMOHTHBIX H NPOPUIAKTUYECKUX pabor,
MOATBEPKICHHS/MOTHBUPOBAHHbIH OTKa3 oT [lomyuarens He OTMpaBIeHO, CPOKH U
pOBEJICHHE PEMOHTHBIX M MPOPUIAKTHIECKMX PabOT CYUTAIOTCSA COTNTAaCOBAHHBIMA.

4.3 Hcronuutens MpH MepeHOCe CPOKOB NpPOBEAeHHsS PaboT MM HX OTMeHe
onogeraer 06 srom [onyyarens 1onoaHUTENBHO.

4.4 Bee nuaHoBo-npodunakTHyeckue paboTsl Ha ceTH MCMoNHUTENs, CBA3aHHBIE
C MEPEPLIBOM B OKa3aHWH YCIIyT, NOJIKHBI INIAHHPOBATHLCS HA BPeMsl, KOTZIA 3TO MOKET
HaHECTH HAMMEHBLINH y11epO, U 10/KHBI OBITH coriiacoBansl ¢ [Tonyuarenem.

4.5 B cilyyae apryMeHTHpPOBAHHOTO BO3PAXKEHHS [Tonyuarens, obGwsBrennoe
BpeMs NIPOBEACHHUs pabOT J0IKHO MOANEKATH IEPECMOTPY.
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4.6 Ilpu nianupoBaHuy paboT UM BO3HUKHOBEHHH aBapuu Mcnonuutens o6s3an
pacCMOTpeTh albTePHATHBHBIM BapUaHT OKa3aHUS YCIyr Ha BpeMs IPOBEIEHHs
MJIAHOBBIX PabOT MM HA BPEMs BOCCTAaHOBIEHHSI OCHOBHOTO BAPHAHTA OKa3aHus Y CIIyr.

5. Ilopsiiok HHGOPMUPOBaHHS PYKOBOICTBA

5.1 Croponbl HHOOPMHPYIOT COOGCTBEHHOE PYKOBOACTBO O XOJIE€ PpEIICHHSs
NpoOdJIeMbl |, IIPH HEOOXOIMMOCTH TOMyYeHHs TOMOLUM PYKOBOZACTBA, SCKATUPYIOT eMy
npobieMy. Mndpopmuposanue 1 sckanaiust mpou3BOAUTCS ¢ JOKYMEHTHPOBaHHEM (TT0 e-
mail) umu ycTHO (1o TenedoHy) - Ipu HeOOXOAMMOCTH HeMe JIEHHOTO BMEIIAaTeIbCTBA.

5.2 AIMHMHHCTpAaTHBHas 3CKalallus paspellleHusl aBapUiiHBIX CUTyaluil y
Hcnonnutens u y INonyyarens npuBenena B Tabnune 2 u Tabnuie 3 cCOOTBETCTBEHHO.

5.3 Ilepexon yepe3 ypoBHM 3cKanauuu Ge3 yBeIOMIEHUS TIPE/IbIIYyIIEro YPOBHS
He JI0ITyCKaeTCsl.




CepBHCHBIE BONPOCHI

|

Martpuua obopawennii k UcnoanuTtenio
AJs npeacTaBuTeeii MyHulunanbHoe 610/keTHOE 06111e00pa3oBaTeIbHOe

yupexkaeHue «byraeBckasi OCHOBHas 06H1806D&308&T€JIBH&51 LIKOJIa»

Kommepueckue BONpPoCkI

OyaHu — ¢ 8:30 o 16:30

Knewnuna Hanexaa Esrenbesna
PyKkoBonuTE b IPYIIbl COMPOBOXKASHHSA MPOIAK
(8212)299993

8(912)-863-4266 Modumiui

e-mail: Nadejda.Kleshnina@nw.rt.ru

1-ii yporeHs 3ckanaunu |
Memkeno Cepreit MapessaHosuy

3amecTuTens aupekropa dunnana-JlupexTop no patore ¢
KOPMOpaTHBHBIM M FOCYIaPCTBEHHBIM CerMeHTaMH

(8212)299848

MODHIBHEH

e-mail: Sergey.Meshkelo@nw.rt.ru

Bon POCEHI peaiH3allHH NPOEKTOB

Gynuu — ¢ 9:00 o 18:00

Eropos Anekceii BanenTuHoBHY

I'nmaBHbI# cieunanueT
Henaptament no pabore ¢ ['oczakasunkamu
Ten.: +7 (812) 604-09-80

e-mail: Alexey.V.Egorov@nw.rt.ru

1-i ypoBeHb 3cKanaumM |
| Puibanbuenko [Taen Anatonbesid

JlupekTop fenapramMeHTa MpoJax rocyIapcTBEHHEIM
3aKa3yuKam

i Ten: +7(812) 604-08-73
Loy

e-mail: Pavel.Rybalchenko@nw.rt.ru

OynHu — ¢ 8:30 no 16:30

Knemuuna Hanexna EreHseBHa
PyKOBOAHTENb MPYNITbl CONPOBOMKACHHA TPOAAK
(8212)299993

8(912)-863-4266 noduuusii

e-mail: Nadéjda.Kleshnina@nw.rt.ru

1-ii ypoBeHb 3CKanaumu |

Meukeno Cepreii MapeaHosnu

. DuHAHCOBbLIE BONPOCL (CHETA, M1ATENKH)

|
E 6ynHn — c 8:30 mo 16:30

Knemnnna Hanexxna EsreHsesHa
PyKOBOZMTENb FPYIIIbI CONPOBOKACHHS MPOIAK
(8212)299993

8(912)-863-4266 Modmmnui

e-mail: Nadejda.Kleshnina@nw.rt.ru

1-ii ypoBeHb dcKanammy |

Meuukeno Cepreii MapbaHoBuY




3amecTHTeNb AUpeKTOpa unnana-/Iupexrop no paGore ¢ %amccmmnh nHpekTOpa (punuana-Iupextop no pabore ¢
KOprOpPaTHBHEIM i TOCY1aPCTBEHHBIM CErMEHTAMY | kopnopamaﬂbm ¥ FOCYIAPCTBEHHBIM CErMeHTaMH
(8212)299848 | (8212)299848

MOOHThHbL MOOHTH HbEH
e-mail: Sergev.Meshkelo@nw.rt.ru | e-mail: Sergev.Meshkelo@nw.rt.ru

ABapuiiHbie BONPOCKI KPYIIOCYTOYHO, 7 AHeil B Heaemo

ten.: 8-800-302-20-00

8003022000/@nw.rt.ru

B rex cnyuanx, korna Ber e YAOBIICTBOPEHDBI XO10M aBapHHHO-BOCCTAHOBHTEBHBIX paboT,

npockm Bac Bocnionibsosatees HukeceaytoLeii MaTpHLEeH CKanalluu;

Martpuua sckajauuu

YpoBens | Jomxuocrs : ®HO | Konrakrasle sanusie
Creumnanuer otaena Kpyraocyrouo:
TEXHHYECKOH e H
0 8 A - e-mail: 8003022000@nw.rt.ru
KOPIOPATHBHBIX KIHEHTOB '
(cMeHHbIit) Ten.: 8-800-302-20-00

[11-Yr ¢ 8:30 no 17:30, ITr: ¢ 8:30 no
16:15
HauansHuk otnena

JbsiyeHko . i
TEXHUYECKOH MOMLIEPKH Anexcanzp Ten.: +7(812) 430-10-01
FOPTCPATHRREICKINEHIOR | 4 ommemrs: | sabic 49 (953) 158-73-02
1 e-mai]:/\Ieksandr.D\-achcnkosﬁ“ﬁn\\.rtiu
IMu-TT7 ¢ 8:30 1o 16:30
N PykoBoaurens rpynnst Knewsmia Ten: (8212)299993
COMNPOBOKIACHHUS MPO/IaK Hapexaa
EBI’EHbeBHa MOG.: 8(9]2)'863‘4266

['pynna o6emyskusanus

e-mail: Nadeida,Kfeshnina@m\.rLru
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3amecTUTENb JHPEKTOPA ! Iu-TTr ¢ 8:30 zo 16:30
dunuana-Iupexrop no .
paGorte ¢ kopropaTueHbiM 1 | Mellkeno Ten.: (8212)299848
2 rocyaapCcTREHHBIM Cepre#t
cerMeHTamMu MapbsHoBu MoG.:

e-mail; Sergev.Meshkelo@nw.rt.ru

[MTa-Ur ¢ 8:30 go 17:30, ITT: ¢ 8:30 a0
16:15

Kynp0Oaynbiii
EBrenuii

BukTopoBuu M06.: +7 (905)-265-97-53

HauanbHUK LeHTpa ten.: +7(812) 430-18-92

TEXHUYECKOH NOAJACPHKKH

e-mail: evegeniy.kulbachniy@RT.RU

6. OrBetcTBeHHOCTh CTOPOH

6.1 WcnonuuTenb He HeCeT OTBETCTBEHHOCTH I10 aBapHHHBIM CHUTYalHAM,
BO3ZHUKILIUM T10 IPUYHHE 0OCTOSTEIBCTB, IPUBEIIINX, IPSMO MM KOCBEHHO, HAlIpUMED,
HABOJHEHHUS, [IOKaphbl, 3eMICTPSACEHHUs, OJIHJEMHMH, BOEHHbIE  I€PEBOPOTHI,
TePPOPUCTUYECKHE aKThl, [PAXJAAHCKHE BOJIHEHWs, MPHUKA3bl WM HHBIC aKThI
rOCYapCTBEHHBIX OPraHOB, K HEBO3MOXKHOCTH BhIMOJHEHHS CTOPOHAMM B3aHMHBIX
00513aTeIbCTB.

6.2 CTOpOHBI HECyT OTBETCTBEHHOCTb APYT Tepeji APYTOM 110 BceM 000CHOBaHHEIM
MPETEeH3UsSM, KOTOpbIe CIeAyIOT M3 Toro, 4to oaHa u3 CTOpOH Hapylmia MOPSIOK
B3aMMO/IECTBHUS, YCTAHOBJIEHHBII HAacTOSAIMM PermaMeHTOM. g

7. Cpok peiictBusi Pernamenra

7.1 PernaMeHT BCTynaeT B cuIy ¢ MomeHTa noanucanus ero Croponamu. Cpok
neitcteus  Permamenta  cBssaH co  cpokom  AeiictBus  JloroBopa  Ne
0173100007519000040_144316 ot «29» mons 2019 r.

7.2 CieacTBHEM pacTOpPKEHMs WIIM aHHYJIMPOBaHMs yKazaHHoro Jlorosopa

SBJIAETCS OJIHOBPEMEHHOE OKOHYaHHE CpOoKa IeHCTBHS NaHHOro PeriiaMeHTa.
7.3 Hacrosiiuii PermaMeHT UCTIIONTHEH B ABYX 3K3eMIuIsipax.
7.4 BHeceHue U3MEHEHUN H JIONOJHEHHH B HACTOSAIIMMN PErIaMEHT MPOU3BOAUTCA
A

YCTAHOBJIEHHBIM MOPSIKOM MO B3aUMHOMY coryiachio CTOpOH.

JlononuutensHo: Ucronuurens 06s3aH BKIIOYHTL B CUCOK skl [onb30BaTesns, HCNOJIb3YHOUMX €ro
MOJIL30BATENBCKOE (OKOHEYHOE ) 060PYA0BAHHE, 3aBEPEHHBIH YIIOJHOMOYEHHBIM NPEACTABUTE/IEM
[Tonb3oBaTens, coAepKaLLWi CBEASHHA 0 JIHLAX. HCTIONB3YHOLMX €r0 N0JIb30BaTE/IbCKOC (OKOHEYHOE)
o6opy 1oBanue ((pamMHIus, UMS, OTHECTBO (NP HATUYMH), MECTO JKMTENBCTBA, PEKBH3UTbI IOKYMCHTA,
YA0CTOBEPAIOLIETr0 IMYHOCTS), ¢ TpebosanueM K [lomyuareso ero 0OHOBJ/ICHHS HE PEXKE OJIHOTO pasa B
KBApTaJl. COMIACHO MOI0KEeH It HACTOsLIeH TUTOBOH (OPMBI




